
 
 

 
 

UTOPIA LAMINATE FLOORING 
 

MANUFACTURER RECOMMENDED 
LIMITED 10 YEAR RESIDENTIAL WARRANTY 

 
 
UTOPIA Laminate Flooring warrants the product, from the date of original installation, for Ten (10) 
years. UTOPIA FLOORINGS warrants that all flooring panels, installed for residential use, will be free 
of manufacturing defects and will not fade under artificial light or sunlight, stain or show wear through 
the decor layer, and will resist water damage under normal use conditions. If a panel does not perform 
as stated, UTOPIA Flooring will replace the panel with the same style product, if it is still available, or 
with a comparable product from the current line. Replacement panel(s) will be provided at no charge to 
the end user.  
 
LAMINATE PRE-INSTALLATION WARRANTY 
 
We will guarantee your satisfaction with each UTOPIA flooring plank. Should any UTOPIA Flooring 
plank not meet your satisfaction because of a visual defect, simply return it to your retailer, PRIOR TO 
INSTALLATION, for a replacement. 
 
INFORMATION ABOUT YOUR WARRANTY COVERAGE  
 
• This warranty covers localized moisture resulting from normal household and residential use such  
  as wet shoes and quickly cleaned spilled liquids. These normal household activities will not harm the   
  flooring. 
 
• This warranty excludes catastrophic failures such as damage caused by flooding or standing water  
  from leaking pipes, faucets, household appliances, etc; up to and including flooding and any damage   
  caused by acts of God. 
 
• This warranty does not cover panels installed with obvious visual defects.  
 
• This warranty does not cover defects or damage to UTOPIA flooring panels caused by  

(i) installation or maintenance that does not comply strictly with the instructions set forth in the  
            UTOPIA Flooring Installation and Maintenance Instructions,  
(ii) abuse (e.g., using abrasives like steel wool to scour the floor, sliding heavy objects across 

the floor without proper protection), or (iii) severe accidents (e.g., floods, fire, burns). 
 
• This warranty applies only to the original purchaser and installation site and is not transferable.  
 
• This warranty is valid only for residential installations. 
 
• UTOPIA Flooring will only cover the cost of installation if done by a certified laminate flooring  
  installer  
 
 
 



 
 
 
 
FOR WARRANTY SERVICE 
 
To make a claim, contact your UTOPIA LAMINATE FLOORING dealer no later than 30 days following 
the date of discovery or detection of wear, fade or staining. If the dealer’s response is not satisfactory, 
please call UTOPIA LAMINATE FLOORING at 1-800-366-4204. Proof of purchase, such as bill of sale 
is mandatory when requesting warranty service. 
 
• N.B.: This warranty dated October 2005, supersedes all UTOPIA LAMINATE FLOORING  
  warranties previously issued, including warranties accompanying product in carton. 
 
• UTOPIA LAMINATE FLOORING reserves the right to designate a representative to inspect the  
  floor and remove samples for analysis. 
 
• No unauthorized person, installer, dealer, agent or employee of UTOPIA LAMINATE FLOORING  
  or any representative is entitled to assume any liability on behalf of UTOPIA LAMINATE  
  FLOORING relating to the sale of this product or has the authority to increase or alter the obligations  
  or limitations of this warranty. 
 
 


